
 

 

CARE Canada’s Intervention                                                                       November 01, 2014 
 

 

Summary: CAD $340,000 has been transferred to CARE 

Canada to meet the needs of newly-arrived Syrian refugees and 

their hosting communities to reduce vulnerability to weather 

and water-related diseases and illness as a result of increased 

access to WASH services and essential NFI items for the 

winter months. 

Background on Disaster  

Since the beginning of the Syrian crisis in 2011, large numbers 

of people have fled the conflict to seek refuge in Turkey. As of 

early October 2014, approximately one million Syrian refugees 

were officially registered in Turkey, with the real number 

believed to exceed 1.5 million, the large majority from the 

regions of Idlib and Aleppo. The vast majority are making do the best they can in urban centres. 

However, on September 18, a large additional influx of new refugees from the Ain al Arab region 

crossed into Turkey when the Syrian Kurdish enclave of Kobane was overrun by Islamic State (IS) 

fighters. The IS offensive, which included heavy weaponry, artillery and tanks, forced people in the city 

of Kobane and surrounding villages to flee into Turkey. Approximately 190,000 refugees are thought to 

have entered Turkey since 19 September, with most arriving in or passing through the town of Suruç, 

16 kilometres from the border point with Kobane city. Many moved on to other cities and towns in 

southeastern Turkey and beyond, including Nizip, Birecik and Halfeti, creating a ripple effect of needs 

resulting from the Kobane influx. U.S. and Coalition airstrikes in Syria, which began on September 23, 

have added to the volatile and uncertain security context. Although the rate of crossing has decreased, 

refugees are still entering Turkey from the Kobane area.  

The Humanitarian Coalition (HC) Canadian Humanitarian Assistance Fund (CHAF) is funded by the 

Government of Canada Department of Foreign Affairs, Trade and Development (DFATD). It was created in 

2014 to ensure timely funding is available to fund lifesaving responses to smaller-scale disasters. The 

CHAF is a central feature of the Humanitarian Coalition disaster response system.  

Canadian Humanitarian Assistance Fund (CHAF) 

Disaster Response Strategy 

 

TURKEY: Humanitarian Assistance to Syrian Refugees in Southern 

Turkey 

 

Photo credit: CARE; A family arrives through 
the temporary border crossing near 
Metismail 



Outline of Needs 

The majority of refugees fled with no household items or food, and have been arriving with only the 

clothes they were wearing. The most urgent needs are for basic food, water, sanitation, and hygiene 

(WASH), shelter, basic medical care, and NFI support, particularly moving into the winter months. 

CARE International in Turkey was one of the first agencies on the ground, conducting a widely 

disseminated rapid assessment soon after the initial influx to Suruç, and delivering emergency relief, 

including food, blankets, and hygiene kits, to those in need in Suruç, as well as nearby hard-hit localities, 

including Nizip and Halfeti. 

Assessments: CARE Turkey conducted a rapid needs assessment in the communities around the 

border and in Suruç town on 20 and 21 September. The main issue raised was the need for safe and 

secure accommodation, and refugees expressed the urgent need for access to sufficient and suitable 

food supply for all members of the group. As they fled with no household items, there is also a high 

need for non-food items (NFIs), especially adequate clothes and bedding to help with the often very cold 

winter season which is approaching. In addition, WASH concerns were raised by families in collective 

centres, where refugees are unable to wash properly, latrines are insufficient and there is a crucial lack 

of essential hygiene items. Additionally, a number of key protection and psychosocial issues were 

highlighted in a joint gender and protection assessment led by CARE on 25 September that will need to 

be addressed urgently as part of the overall response  

WASH: Water, sanitation and hygiene needs are currently one of the largest gaps in needs and service 

provision to respond to this recent refugee influx. There are inadequate WASH services in both 

municipality-managed camps and in abandoned/unfinished buildings, identified through CARE WASH 

assessments, focus group discussions and key informant interviews in Suruç, Halfeti, Nizip and Urfa on 8, 

9, 10 and 21 October (reports attached). The greatest emergency WASH needs were identified 

amongst the new Kobane arrivals in Suruç and surrounding villages, as well as in Halfeti.  

 

Key assessment findings include:  
 There is no or little access to essential hygiene products, such as soap, or sanitary items; women reported 

having used baby diapers in lieu of sanitary napkins.  

 Sanitation facilities, including latrines and bathing spaces do not meet basic Sphere standards and do not 

meet the privacy needs of women and children. 

 Limited access to safe water supply. 

 Living conditions have changed significantly from place of origin with multiple families living in one building, 

with congested living conditions and limited hygiene items likely to lead to poor hygiene practices.  

 

 

NFI – winterization: Assessments have concluded that households fled with little or no household 

items, and, having fled in the summer, any items and clothes they brought will not be appropriate for the 

upcoming cold winter season. 

 All 56 HH interviewed during the Rapid Assessment reported to have no financial capacity to support 

their household for more than a week or to replace household assets.  

 Displaced people said they need temporary shelter, food, bedding, cash, hygiene items, clothing and 

cooking sets/facilities. 

 The most vulnerable groups are: 1) women who had fled without their husbands, 2) unaccompanied 

minors, and 3) those with chronic diseases.  



 Specific winter item needs include mattresses, blankets, winter jackets, thermal underwear, hats for 

children, warm clothes, floor mats and plastic sheets. 

 

Organizational Capacity 

CARE Turkey’s overall refugee response strategy focuses on the following sectors of WASH, 

Shelter/NFI, Food Security/Livelihoods and Protection. Current/planned activities include: WASH 

infrastructure, hygiene promotion, hygiene kit distribution; distribution of blankets, mattresses and 

winter clothes; food distribution; protection messaging and dissemination of information on protection 

case referral pathways. 

The response is focused on two geographical areas: Suruç and the surrounding villages (where the 

largest concentration of Kobane refugees is sheltering); and Nizip, Birecik and Halfeti (where significant 

numbers of refugees have moved to, there were large-scale needs pre-influx and where there are few 

actors present).  

To date, CARE has secured approximately USD 1,422,000 for its refugee response. Funding from the 

CHAF therefore represents around 21% of the refugee program at the current time. This project forms 

the backbone of CARE Turkey’s WASH support to Kobane refugees and is complemented by hygiene 

promotion activities and hygiene kit distributions in other projects. 

 

The Proposed Response 

The project will undertake WASH and NFI distribution activities as described below, reaching an 

estimated 10,080 individuals (4,737 males/5,343 females). CARE Turkey aims to provide a complete 

WASH package to each beneficiary, including water supply, sanitation and hygiene promotion, in order 

to reduce their vulnerability to water-related diseases. Activities will include: 

 Installation of communal water storage and distribution points. 

 Water quality monitoring and distribution, training and monitoring of household water treatment 

methodologies. 

 Construction of communal latrines and bathing spaces. 

 Development of community peer-support committees for the regular maintenance and cleaning of WASH 

facilities. 

 Hygiene promotion activities in conjunction with regular distributions of hygiene kits. 

 Procurement and distribution of winter items to the most vulnerable 180 households 

 

 

 

Project Budget 

Our interventions in response to localized 

disasters are supported by the CHAF (75%), 

the member agencies of the Humanitarian 

Coalition (15%) and the Humanitarian 

Coalition Emergency Response Fund (10%) 
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